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Gateway Mobile Theft Protection Solution

Theft Recovery Process

When you report a theft to the Absolute Recovery Team:

& The recovery team flags the reported system
as “stolen”at Absolute’s monitoring center.

M The system “calls in"every 15 minutes to
report its location.

& The recovery team provides local law
enforcement agencies with tracking
information and the necessary
documentation to obtain subpoenas and
search warrants to recover your system.

e ComputraceComplete also gives you the
option to remotely delete sensitive data from
the missing system.

The Absolute Recovery team has a 90% recovery
rate for systems that “call”the monitoring center
after being stolen.

Using Computrace®Complete by Absolute Software

PC Theft Defense

Protect your organization from the increasing rate of PC theft and the
substantial costs of replacing PC's and equipment due to theft using

Absolute Software’s ComputraceComplete.

ComputraceComplete is a PC security and tracking software which
deters theft, recovers stolen notebooks and provides a theft recovery

guarantee. Secure your Gateway notebooks for up to 5 years.

Deter Theft

ComputraceComplete allows you to efficiently monitor who is using your
computers, what hardware and software changes they make and “where”your
mobile systems are being used.

Guaranteed Theft Recovery'

If your system installed with ComputraceComplete is stolen and reported to
Absolute’s Recovery Team, they will immediately begin the recovery process. If
your system cannot be recovered within 60 days, Absolute will issue a recovery
guarantee payment of up to $1,000.

Secure Asset Tracking

ComputraceComplete also provides the ability to securely inventory, track and
manage your remote and mobile systems with up to the minute accuracy.
Proactively control your leased systems by centrally locating system lease and
location information. It also helps ensure software license compliance.
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