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Getting Started

This document is designed to let schools understand the full range of functions and features within Knowledge Community.

We have also provided a “Get Started” program as a guide for schools, based upon our experience, outlining those functions and features which seem to produce the quickest and best results for the first phases of implementation.  

In essence they are aimed at providing some easy to implement information and services so that all of your stakeholders become aware of the program and have an early opportunity to participate. 
Once your site is operational and stakeholders are participating, it is then time to extend the range of services and complete your go forward program.  

In particular the e-learning module is for teachers and students and we recommend a selected number of teachers undertake a pilot to learn all about its extensive learning tools and how they can be utilised.  Perhaps then the teachers from the pilot group can become mentors for the remaining teachers.

Knowledge Community is feature rich and a school may not need to use every one of them.  Some of the functions revolve around improving the administration processes and these may require a change to existing work practices.

Finally we suggest you implement Knowledge Community at a pace which is comfortable to your key stakeholders.

The Phased Approach

These are our recommendations once Knowledge Community has been installed on the server and the data relating to Students, Teachers & Parents has been successfully loaded. These phases can also be carried out in parallel.
Forward Program

Start-Up Actions – make the site visible

1) Load the cover Pictures and stories into the front page so there is something for users to see and read
2) Build or copy the School Newsletter into the site

3) Build or copy the Principals address into the site

4) Build or copy the Staff News into the site and create those News Boxes
5) Build or copy Administration News into the site

6) Now the site has enough data of interest to invite the stakeholders.

7) Ensure that all stakeholders have access to the system.  Issue User names and Passwords to teachers and administrative personnel
8) Email students with their User Names and Passwords
9) Send out a letter to parents advising them of the new program and giving them their User Names and Passwords
Phase One – utilise 


1) Calendar: Open up the School Calendar as an Administrator and enter the school events.  This will now display for all stakeholders to see coming school events.  Show this on the newsletter
2) Timetable System:  Link your timetable system to Knowledge Community so that the teachers and students timetables become available online

3) Load any key school documents (ie School Council Minutes) into the “My Documents file” making them available to stakeholders particularly parents
4) Utilise the Instant messaging service

Phase Two – integrate

1) Integrate with other school systems (Education departments main school system, moodle, scorm)

2) Build external links for the stakeholders to be able to utilise (ie Google, education based Web sites)
3) Begin the Cyber Safe program including ChatAlert (Child Security for messaging)
Phase Three – Students let them loose!

1) They don’t need to be told or taught they will find it all and probably teach you! 

Phase Four – Teaching Aids

1) Send your class messages

2) Create some Wiki’s or Blogs for your classes (Knowledge Bank & KBlogs)

3) Start some Discussion Forums across the teaching staff or within streams

4) Create some Web Site links (authorised) that your students can use as part of the learning
Phase Five – Administration
1) Start to use Lists for Excursions and Canteen

2) Use Form Builder to get all of your forms online

3) Enroll new families and students

4) Use the Course Change facility which saves time

5) Facilities can now be booked online

6) Use RSS feeds to take in important and instant information from external sources (Fire Brigade, Emergency Services)

7) Link to other Community sites of value

8) Use the online Attendance marking
Phase Six – elearning
1) Build a curriculum using Curriculum Manager

2) Use Quiz master and Lesson Builder to create your own online learning tools

3) Create your student reports on line.  Provide performance benchmarking graphically

4) Add content into your curriculum and course ware

Phase Seven – extend the services

1) Begin to use the other functions and features of Knowledge Community to extend your educational services
2) Advertising:  Use the Classified Ads feature to gain some additional school revenues.  Allow the school community to purchase items from the ebook repositories and other linked publishing houses.
3) Extend the elearning functions

The Complete Function List

· News boxes

· School Newsletter

· School Calendar

· Online Timetable

· Student planner 

· Instant Messaging 

· User Contact 

· Administration News 

· Community Webs 

· Facilities Booking 

· Contact Management 

· System Manager 

· My Web 

· Issues Manager 

· Student Links 

· Workflow tools 

· Knowledge Bank Wiki 

· KBlogs 

· Workflow tools 

· File Share 

· Online Book 

· Classified Ads 

· Online List Builder 

· Online Forms Builder 

· Second Hand Bookstore 

· School Controlled Advertising 

· RSS News Feeds 

· eLearning 

· Surveys and polls 

· Site Maker/Web Builder 

· Attendance Marking 

· Event Manager 

· Substitute Teachers 

· Payment Gateway 

· Online Shop 

· Bill Presenter 

· Staff News 

· Document Manager 

· Roll Over Manager 

· Forums and Discussions 

· Surveys 

· Site and user Statistics 

· Data Manager 

· User Manager 

· Issues Resolution 

· Solution Integrator 

· Medical Details 

· News Manager 

· Chat 

· SMS Engine 

· Online Reports 

· Performance Benchmarks 

· Search and Assess 

· Archived Reports 

· Benchmarked Reports with Graphed results 

· Student Records 

· Curriculum Management 

· Subject Manager 

· Team Builder 

· Content Push 

· CourseWeb Site 

· Quiz Maker 

· Lesson Builder 

· LinkMaker 

· Resource Manager 

· Online Chat and Forum 

· Course Modeller 

· Digital Portfloios 

· eLearning Repositories 

· Pod casting 

· Video Chat 

· Video Presenter and live streaming 

· Web Conferencing 

· Member Based Alumni System 

· Community Builder 

· Online Shop with full supplier and warehouse management and fulfillment 

· Linked in subscriptions 

· User ratings 

· MacquarieNet eLearning Search 

· eBook Publisher Repositories 
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