
Gateway Battery Replacement Service Plan
 

All offers valid in U.S. only and are subject to change without notice or obligation. May not be available through all sales channels. Limited warranties and service agreements apply; visit gateway.com or call 1-800-2000 
for a free copy. Service agreements are issued and performed by third parties. May not be available in all locations. On-site service technician will be sent if necessary, following phone-based 

Limited warranties and service agreements apply; visit gateway.com or call 1-800-2000 
for a free copy. Service agreements are issued and performed by third parties. May not be available in all locations. On-site service technician will be sent if necessary, following phone-based 

Limited warranties and service agreements apply; visit gateway.com or call 1-800-2000 

troubleshooting. Availability varies. Other conditions apply. 
for a free copy. Service agreements are issued and performed by third parties. May not be available in all locations. On-site service technician will be sent if necessary, following phone-based 
troubleshooting. Availability varies. Other conditions apply. 
for a free copy. Service agreements are issued and performed by third parties. May not be available in all locations. On-site service technician will be sent if necessary, following phone-based 

©2005 Gateway, Inc. All rights reserved. Trademarks used herein are trademarks or registered trademarks of Gateway, Inc. in the United Sates and other countries. Not 
responsible for typographical errors.  Ad Code: 126288

Hassle-Free Battery Replacement
Gateway off ers a service plan that delivers a one time replacement on 

batteries at no additional charge in the event the primary battery fails 

for up to three years from the original notebook purchase.  Protect 

your investment and simplify the replacement battery process by 

eliminating the need for possible additional budget attainment.

• Fast and Convenient Access to a Replacement Battery for up to 

Three Years from Original Notebook Purchase

• Protect your Investment Upfront instead of Obtaining Funding 

Approval at Point of Failure for Batteries 

• Ensure Availability of a Compatible Battery

The Gateway Battery Replacement Service Plan delivers support 

for your battery just like the rest of your notebook, with a one time 

replacement and renewable option. Your organization receives recently 

produced or refreshed batteries versus those degrading on a shelf and 

taking up space at your location. 

Education Sales 800-211-4952 | Federal Sales 800-216-2940 

State & Local Sales 800-211-4952 | Business Sales 800-779-2000 

www.gateway.com/business

Replacement Battery Service Plan Details
• Gateway professional notebooks are standard with 

a one year limited battery warranty. 

• Our Battery Replacement Service Plan augments 

the limited battery warranty to up to three years 

with up to one replacement battery during years 

two and three.

• The Battery Replacement Service Plan can be 

renewed up to three years from original purchase 

date if the one time replacement is used.

Easy to Purchase 
• The Gateway Battery Replacement Service Plan 

is available to our professional customers within 

the fi rst 12 months of system purchase. The plan 

duration begins on the original order invoice date.

• The Battery Replacement Service Plan can be 

renewed after the one time replacement has been 

used.  Renewal prices are the same as point of sale 

and renewal contracts will last for the duration of

the contract beginning with the original order 

invoice date.


